asyst:-Remote Update Service™

& ST/ s asyst:Remote Update Service assures you that your 88y8t® products remain up to date with
the latest releases of all the products your organization has licensed. Here is how it works:

i You choose the frequency that you would like to have &ST/ remotely update your 88y8t products
on your Master computer. Choose from the following:
o Weekly
e Monthly
e Semi-Monthly
o Quarterly

If'you have a8yst products installed on more than one computer, you will need to have
Automated Update From Master [“AUFM”] installed on each client workstation You can install
AUFM yourself, or you can have &STI install it for a flat fee of $150. By implementing
AUFM, all of your workstations will remain up to date with the Master copy without you having
do anything.

After you sign up for the Remote Update Service, a representative from &S T/ will contact you to
schedule a mutually agreed upon time for the service to be performed.

The pricing for asyst:Remote Update Service is a flat fee based on the number of 88y8t products
you have licensed. The table below outlines the asyst:-Remote Update Service fees. For example,

if your organization has 5 different 88yst products licensed and you choose to have the Remote
Update Service completed monthly, then you will be invoiced $35 per month for the service.

# of agyst

Products Fee
1 $ 25.00
2 $ 25.00
3 $ 25.00
4 $ 28.00
5 $ 35.00
6 $ 42.00
7 $ 49.00
8 $ 56.00
9 $ 63.00
10 $ 70.00
11 $ 77.00
12 $ 84.00
13 $ 91.00
14 $ 98.00

15 and over $100.00

Think of how many times the solution to your HELPLINE call has been to get one or more
computers “up-to-date” with the latest updates. Eliminate those calls and let &STI keep you
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